COMMUNICATION: 

How to Listen and Talk 

I. Introduction

A. James 3:1-18

B. The wonder of communication

C. God and gospel foundations
· Matthew 12: 36, 37—“I tell you, on the Day of Judgment people will give account for every careless word they speak, for by your words you will be justified, and by your words you will be condemned.”

· Isaiah 6:5—“Woe is me! For I am lost; for I am a man of unclean lips, and I dwell in the midst of a people of unclean lips; for my eyes have seen the King, the LORD of hosts!”

II. C.O.M.M.U.N.I.C.A.T.E.
A. C-_______________.

1. Texts:

· Proverbs 15:1—“A soft answer turns away wrath, but a harsh word stirs up anger.”
· Ephesians 4:31—“Let all bitterness and wrath and anger and clamor and slander be put away from you, along with all malice.”
· James 1:19—“Know this, my beloved brothers: let every person be quick to hear, slow to speak, slow to anger…”
· James 3:17—“But the wisdom from above is first pure, then peaceable, gentle, open to reason, full of mercy and good fruits, impartial and sincere.”
2. Main Point: 
· _____________________________________________________________________________
3. God and Gospel Moment:

· Exodus 34:5, 6?—“The LORD descended in the cloud and stood with him there, and proclaimed the name of the LORD. The LORD passed before him and proclaimed, ‘The LORD, the LORD, a God merciful and gracious, slow to anger, and abounding in steadfast love and faithfulness, keeping steadfast love for thousands…”
4. Notes: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
B. O—______________.

1. Texts: 
· Matthew 18:15—“If your brother sins against you, go and tell him his fault, between you and him alone. If he listens to you, you have gained your brother.”
· Ephesians  4:15—“speak the truth in love…”
· Proverbs 27:5, 6—“Better is open rebuke than hidden love. Faithful are the wounds of a friend!”
2. Main Point: 
· ______________________________________________________________________________
3. God and Gospel moment:
· John 15:14, 15—“You are my friends if you do what I command you. No longer do I call you servants, for the servant does not know what his master is doing; but I have called you friends, for all that I have heard from my Father I have made known to you.”

4. Notes: ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

C. M—_________________.
1. Text:
· Amos 3:3—“Do two walk together unless they have agreed to meet?”

· NASB—“Do two men walk together unless they have made an appointment?
2. Main Point:
· _______________________________________________________________________________
3. God and Gospel Moment:

· Galatians 4:4, 5—“ But when the fullness of time had come, God sent forth his Son, born of woman, born under the law, to redeem those who were under the law, so that we might receive adoption as sons” 
· Revelation 21:3—“And I heard a loud voice from the throne saying, ‘Behold, the dwelling place of God is with man. He will dwell with them, and they will be his people, and God himself will be with them as their God’” 
4. Notes:
______________________________________________________________________________________________________________________________________________________________________________________________________________________________

D. M—__________________________.
1. Texts:

· Colossians 3:9—“Do not lie to one another, seeing that you have put off the old self with its practices…”
· 1 John 3:18—“Little children, let us not love in word or talk but in deed and in truth.”
2. Main Point:
· _______________________________________________________________________________
3. God and Gospel Moment:
· Titus 1:2—“God cannot lie!”

· Hebrews 6—“It is impossible for God to lie…”

4. Notes: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· Ask: 
(1) Are these words truthful? 

(2) Are these words balanced? 

(3) Are these words clarifying or confusing? 

(4) Are there better words I can use? 

(5) How would I interpret these words if spoken to me? 

(6) Do my words and my tone and attitudes match?

E. U—_____________________.
1. Texts:

· Proverbs 18:2, 13, 15—“ A fool takes no pleasure in understanding, but only in expressing his opinion.…If one gives an answer before he hears, it is his folly and shame… An intelligent heart acquires knowledge, and the ear of the wise seeks knowledge.”
· James 1:19—“Know this, my beloved brothers: let every person be quick to hear, slow to speak, slow to anger…”
2. Main Point:
· _____________________________________________________________________________
3. God and Gospel Moment:

· _____________________________________________________________________________
4. Notes and Quotes:

· “I know that you believe you understand what you think I said, but I’m not sure you realize that what you heard is not what I meant.”
· _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
· Ask before you answer:

(1)  What did you mean by the words………… or the phrase………?

(2)  How has your concern made you feel?

(3)  I think I’m hearing you say this…………am I right?

(4) Do you feel like there is anything that I’m not yet hearing?

F. N—________________________.

1. Text: 
· Ephesians 4:29—“ Let no corrupting talk come out of your mouths, but only such as is good for building up, as fits the occasion, that it may give grace to those who hear.”

2. Main Point: 

· _______________________________________________________________________________

3. God and Gospel Moment:
· Psalm 19:7-11
· “Grace to you and peace…Grace be with you!”

4. Notes: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

G. I—__________________________.

1. Texts:

· Ephesians 4:26, 27—“Be angry and do not sin; do not let the sun go down on your anger, and give no opportunity to the devil.”

· Matthew 5:23-26—“So if you are offering your gift at the altar and there remember that your brother has something against you, leave your gift there before the altar and go. First be reconciled to your brother, and then come and offer your gift. Come to terms quickly with your accuser while you are going with him to court, lest your accuser hand you over to the judge, and the judge to the guard, and you be put in prison.  Truly, I say to you, you will never get out until you have paid the last penny.”
2. Main Point:
· _______________________________________________________________________________
3. God and Gospel Moment:

· Nehemiah 9:17—“ They refused to obey and were not mindful of the wonders that you performed among them, but they stiffened their neck and appointed a leader to return to their slavery in Egypt. But you are a God ready to forgive, gracious and merciful, slow to anger and abounding in steadfast love, and did not forsake them” 

· 1 John 1:9—If we confess our sins he is faithful and just to forgive us our sins and to cleanse us from all righteousness.” 
4. Notes: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

H. C-____________________________.

1. Texts:

· Romans 12:10—“Love one another with brotherly affection. Outdo one another in showing honor.”

· Romans 13:7—“Pay to all what is owed to them: taxes to whom taxes are owed, revenue to whom revenue is owed, respect to whom respect is owed, honor to whom honor is owed.”

· Matthew 5:21, 22—“You have heard that it was said to those of old, ‘You shall not murder; and whoever murders will be liable to judgment.’ But I say to you that everyone who is angry with his brother  will be liable to judgment; whoever insults his brother will be liable to the council; and whoever says, ‘You fool!’ will be liable to the hell of fire.
· James 3:8-10—“… no human being can tame the tongue. It is a restless evil, full of deadly poison.  With it we bless our Lord and Father, and with it we curse people who are made in the likeness of God.  From the same mouth come blessing and cursing. My brothers,  these things ought not to be so.”
2. Main Point:
· _______________________________________________________________________________
3. God and Gospel moment
· Hebrews 11

· Revelation 2, 3

4. Notes: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
I. A—__________________________.
1. Texts:

· 1 Corinthians 8:1, 2—“Now concerning food offered to idols: we know that ‘all of us possess knowledge.’ This ‘knowledge’ puffs up, but love builds up. If anyone imagines that he knows something, he does not yet know as he ought to know.”
· James 3:17—“But the wisdom from above is first pure, then peaceable, gentle, open to reason, full of mercy and good fruits, impartial and sincere.”
· Proverbs 12:15—“The way of a fool is right in his own eyes, but a wise man listens to advice.”
· Proverbs 26:12—“Do you see a man who is wise in his own eyes? There is more hope for a fool than for him.”
2. Main Point:
· _______________________________________________________________________________
3. God and Gospel Moment:
· _______________________________________________________________________________
4. Notes and Quotes:

· _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· “A teenager is someone who knows not, and he knows not that he knows not” (Josh Harris).

· “Did you ever notice how difficult it is to argue with someone who is NOT obsessed with being right” (Wayne Dryer).

· “Are there ways I can take personal responsibility for at least some part of this conflict?”
· “Even if I am only 2% responsible in a conflict I am 100% responsible for that 2%” (Ken Sande).
J. T-_______________________.
1. Texts:

· 1 Corinthians 13:7—“Love bears all things, believes all things, hopes all things, endures all things.”
· 1 Corinthians 1:4-9—“I give thanks to my God always for you because of the grace of God that was given you in Christ Jesus,  that in every way you were enriched in him in all speech and all knowledge—  even as the testimony about Christ was confirmed among you—  so that you are not lacking in any spiritual gift, as you wait for the revealing of our Lord Jesus Christ,  who will sustain you to the end, guiltless in the day of our Lord Jesus Christ.  God is faithful, by whom you were called into the fellowship of his Son, Jesus Christ our Lord.”
· Galatians 5:9—“I have confidence in the Lord that you will take no other view than mine, and the one who is troubling you will bear the penalty, whoever he is.”

· Hebrews 6:7-9—“ For land that has drunk the rain that often falls on it, and produces a crop useful to those for whose sake it is cultivated, receives a blessing from God. But if it bears thorns and thistles, it is worthless and near to being cursed, and its end is to be burned. Though we speak in this way, yet in your case, beloved, we feel sure of better things—things that belong to salvation” (Hebrews 6:7-9 ESV).
2. Main Point:
· ______________________________________________________________________________

3. God and Gospel Moment:

· “Father forgive them for they know not what they do.”

4. Notes and Quotes: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

·  “We may, if we choose, make the worst of one another. Every one has his weak points; every one has his faults; we may make the worst of these. We may fix our attention constantly upon these. But we may also make the best of one another. We may forgive, even as we hope to be forgiven. We may put ourselves in the place of others, and ask what we should wish to be done to us, and thought of us, were we in their place. By loving whatever is lovable in those around us, love will flow back from them to us. Life will become a pleasure instead of a pain, and earth will become like heaven, and we shall become not unworthy followers of Him whose name is Love” (A.P. Stanley).
K. E—_______________________.
1. Texts:
· Mark 7:21-23—“For from within, out of the heart of man, come evil thoughts, sexual immorality, theft, murder, adultery,  coveting, wickedness, deceit, sensuality, envy, slander, pride, foolishness. All these evil things come from within, and they defile a person.”
· James 4:1-4—“What causes quarrels and what causes fights among you? Is it not this, that your passions are at war within you?  You desire and do not have, so you murder. You covet and cannot obtain, so you fight and quarrel. You do not have, because you do not ask.  You ask and do not receive, because you ask wrongly, to spend it on your passions.  You adulterous people!  Do you not know that friendship with the world is enmity with God? Therefore whoever wishes to be a friend of the world makes himself an enemy of God.”

2. Main Point:

· _______________________________________________________________________________

3. God and Gospel Moment: 
· Romans 5:9-11—“Since, therefore, we have now been justified by his blood, much more shall we be saved by him from the wrath of God. For if while we were enemies we were reconciled to God by the death of his Son, much more, now that we are reconciled, shall we be saved by his life. More than that, we also rejoice in God through our Lord Jesus Christ, through whom we have now received reconciliation.”
4. Notes and Quotes:
· _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

· “Whatever controls our hearts exercises an inescapable influence on our lives” (Paul Tripp). 

· A still-frame look at a conflict:
(1) Desire: I want something.
(2) Need: I turn that desire into perceived need.
(3) Demand: I have every right to have this desire.
(4) Expectation: I expect that I will receive this (either from God or from another)

(5) Disappointment: either God or another does not give me what I desire and expect.
(6) Punishment: someone is going to pay for not giving me what I want, so fighting and quarreling begin.

· 1 Peter 4:11—“Whoever speaks, is to do so as one who is speaking the utterances of God… so that in all things God may be glorified through Jesus Christ, to whom belongs the glory and dominion forever and ever. Amen”
· “Speaking redemptively is all about choosing our words carefully. It is about the words we say, and the words we have chosen not to say…Speaking redemptively is refusing to let our talk be driven by passion and personal desire but communicating instead with God's purposes in view. It is exercising the faith needed to be part of what God is doing at the moment” (Paul Tripp).
III. Conclusion
A. Application will require an intentional commitment to lifestyle change.
B. Application will require working on all these things all at once!
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